
 

  



 

 

Who are we?  
 

The Let’s Talk Project is a Community Interest Company that will be 
providing free, on-going mindfulness & listening support services for the 
public.  

We are also a next stage referral service for primary & short-term mental 
health support services. 

Our services are also available for other local charities, projects, schools, 
colleges and care services to refer their students, or service users to.  

 

What’s the main point of our project? 
There is a rise in people, of all ages, struggling with their mental health. 
Some of the support available can often be short-term. This can leave 
some people feeling abandoned, and falling back into negative ways of 
coping, or feeling. Other services can be hard to access or costly, 
preventing some people who are struggling financially to use them.  

This is where we aim to be different. We believe that consistency is 
powerful, and that by providing people with a consistent place of care and 
support, they can feel valued and part of society; this may then have an 
influence of the person making more caring choices for themselves.  

Our approach is person-centred; we support people individually, in their 
own time, and they discharge themselves when they are ready too.  

 

Our ethos has so far been proven in the current work we have done.  

A service user who was elderly and suffering from loneliness started 
having weekly Listening Support Calls with a project staff member. They 
now have started attending more social groups in their area, meeting 
other people and no longer self-isolating.  

 

Another Service User wrote this personally about their experience with 
us:  



 

 

“I had been looking for help for over 6 months for my friend who has 
progressive MS and had recently had some other health issues, he 
had no carers and could not afford any, so over time Kerry got more 
and more isolated that is until I came across The Let's Talk Project, 
close by to where Kerry lives, I got in touch over social media and 
within the hour someone got in touch and offered lots of help, food 
(my friend had no way of preparing food) they offered emotional 
support, the provided toileting and washing supplies as he couldnt 
access his upstairs, we were overwhelmed, Simon and Michael have 
continued to reach out and support him, Kerry has had a long stay 
in hospital and they have offered telephone support and also 
discussed what they can do to help him once he is out of hospital, 
without the project I think Kerry would end up very isolated once 
again, I would go as far as to say this is an essential service for him, 
he has no family or friends locally so it’s a lifeline. - Wendy.” 
 

Our story so far 
The company currently has a four-person management team. We have 
worked with the Burnley, Pendle & Rossendale Council for Voluntary 
Service to create our company policies & procedures, and through them 
have access to the NHS Health Education England E-learning website for 
project staff and volunteers.  

So far, we have supported people in our pre-opening phase through 
online and call services, as well as support within the community. Now we 
have a base location at the Aged Blind & Disabled Centre in Bacup 
centre, and are ready to open our services to the public in May. We have 
a full staff team and are also now taking on volunteers.  

Michael Hepworth, Co-Director and Co-Project Manager, is a student 
under the Online Oxford University Mindfulness Now Training qualification 
and will be fully qualified in September 2022. Michael has created the 
Mindfulness Support Based aspects of the project, and will be teaching all 
staff & volunteers mindfulness techniques and meditations that they can 
use with services users.  

All project staff and volunteers will require D.B.S checks when necessary 
and a full training induction.  

The project has a plan to open in phases, and this leaflet will explain the 
services we are opening in phase 1. 

 



 

 

Phase 1 Services (Set to open/start in May) 
All services are confidential except for in cases where safeguarding 
concerns arise. In these cases, we may have to pass certain information 
on to the further & relevant services. 

 

Weekly Listening Support Service at the A.B.D Centre 
What is this service?  
This is a free service where people can have a weekly Listening Support 
Session with a project staff member at the project premises.  

Who is this service for?  
This service is for both young people (aged 11-17) and adults (aged 18 
plus). 

People can refer themselves, but this service is also available for local 
charities, projects, schools, colleges and care services to refer their 
service users and students to.  

What can staff do?  
- Have a general conversation. 

- Provide people a safe space to talk, and listen to their thoughts, feelings 
and worries.  

- Provide a meditation, as well as teach meditations and mindfulness 
techniques. 

- Teach positive ways of dealing with emotions. For example, if a service 
user says they have had an argument; the staff member won’t say who 
was right or wrong, or give direct advice on the argument, but they can 
suggest teaching the service user a positive way of dealing with conflict, 
or handling stress.  

- Validate a person’s emotions. 

- Inform the person of other support services available.  

 
 



 

 

What can staff not do?  
- Diagnose mental health issues or disorders.  

- Tell a client what to do, except in the circumstance where a 
safeguarding issue arises. If this happens, staff may advise on contacting 
further services.  

- Tell a client they are right or wrong.  

This Service also has additional Support for young people (aged 11-
16): 
Anxiety Support & Confidence Building:  

- A 1-1 support session where young people can have a weekly 
listening support session, and also learn self-defence techniques to 
gain confidence, and Mindfulness Techniques for Anxiety. 

Anger and Emotional Support: 
- A 1-1 support session where young people can have a weekly listening 
support session, and learn to focus their energy and emotions through 
Thai Boxing pad work, and mindfulness techniques. 

*Young People are welcome to bring a family member with them to 
all services available*  
 
When is this service open?  
This service will be open on a Friday and Sunday 12pm - 8pm.  

Fridays will be a female-only staff day, and Sundays will have male staff. 
This does not exclude either gender from both days, but is just for those 
that would feel more comfortable knowing it's female-only staff when 
visiting.  

In phase three we hope to expand this service to four days a week.  

How will people use this service?  
By contacting us via email, phone number or Facebook Messenger app.  

*This service is currently full for staff & volunteers* 
 



 

 

Safe Space & Abuse Information Service 
 

What is this service?  
This is a free service for people who are unsure if they are undergoing 
abuse, and need more information about abuse, as well as for people 
who feel they need a safe space to talk about the abuse they are going 
through. These people can call the Safe Space number. Staff will then 
meet them at the project location (the A.B.D Centre) and provide them a 
safe space, brew/drink, and listen to the person and their situation. Staff 
will then provide the person with the information of all the services 
available to them, the processes of each service and the steps that they 
can take. Staff can also give the service user the project phone to call the 
services they choose, and if needed wait for said services in the Safe 
Space room. 

We also will be working with other local Domestic Violence groups, that 
we can refer service users, with their consent, too.  

Service users from this can also then be referred to our Listening Support 
Service.  

Who is this service for?  
This service is for both young people (aged 11-17) and adults (aged 18 
plus). 

When is this service open?  
This service will be open Mondays to Sunday 9am-10pm.  

How will people use this service?  
By contacting the Safe Space Service phone number. 

 

*We are currently recruiting on-call volunteers for this service* 
 

 

 



 

 

Loneliness Call Service 
What is this service?  
This is a free service where people suffering from loneliness can have a 
weekly call with a project staff member.  

Who is this service for?  
This service is for adults (aged 18 plus). 

What can staff do?  
- Have a general conversation. 

- Provide people a safe space to talk, and listen to their thoughts, feelings 
and worries.  

- Provide a meditation, as well as teach meditations and mindfulness 
techniques. 

- Teach positive ways of dealing with emotions. For example, if a service 
user says they have had an argument; the staff member won’t say who 
was right or wrong, or give direct advice on the argument, but they can 
suggest teaching the service user a positive way of dealing with conflict, 
or handling stress.  

- Validate a person’s emotions. 

- Inform the person of other support services available.  

What can staff not do?  
- Diagnose mental health issues or disorders.  

- Tell a client what to do, except in the circumstance where a 
safeguarding issue arises. If this happens, staff may advise on contacting 
further services. 

When is this service open?  

This service will be open based on the availability of staff.   

How will people use this service?  

By contacting us via email, phone or Facebook messenger app.  

*We are currently recruiting volunteers for this service* 



 

 

Online Talk Service 
 

What is this service?  
This is a free service where people who need to talk, can speak to a 
project staff member via the Facebook Messenger account. 

Who is this service for?  
This service is for adults (aged 18 plus). 

What can staff do?  
- Provide people a safe space to talk, and listen to their thoughts, feelings 
and worries.  

- Validate a person’s emotions. 

- Inform the person of other support services available.  

What can staff not do?  
- Diagnose mental health issues or disorders.  

- Tell a client what to do, except in the circumstance where a 
safeguarding issue arises. If this happens, staff may advise on contacting 
further services. 

When is this service open?  
This service is currently always available for people to message, but 
doesn’t always have quick responses due to limited staff. We hope to 
improve this through the recruitment of more volunteers.  

How will people use this service?  
By contacting us via the Facebook Messenger app.  

*We are currently recruiting volunteers for this service to work from 
home* 

 
 

 
 



 

 

Crisis Call Service 
What is this service?  

This is a free service where people going through a hard time, or 
emotional crises can call the Crises phone number, and talk to a member 
of staff.  

Who is this service for?  
This service is for adults (aged 18 plus). 

What can staff do?  
- Have a general conversation. 

- Provide people a safe space to talk, and listen to their thoughts, feelings 
and worries.  

- Provide a meditation. 

- Validate a person’s emotions. 

- Inform the person of other support services available.  

What can staff not do?  
- Diagnose mental health issues or disorders.  

- Tell a client what to do, except in the circumstance where a 
safeguarding issue arises. If this happens, staff may advise on contacting 
further services. 

When is this service open?  
This service will be open Fridays and Sundays 12pm-10pm, but we hope 
to expand it to everyday if we can recruit enough volunteers. 

How will people use this service?  
By contacting us via email, phone number or Facebook messenger app.  

*We are currently recruiting volunteers for this service to work from 
home* 
 

 

 



 

 

Middle Men: Men’s Mental Health Workshop  

 
What is this service?  
This is a free service where men aged 18 plus, can have a safe place to 
talk about their feelings.  

The workshop will be an hour and a half. The group will sit in a circle. 
Staff will introduce the meeting, and explain the rules. Some of these are 
keeping things said at the meeting confidential, being polite when others 
are speaking and no hate speech. Staff will then open it up to the group to 
start talking. One at a time, each person can talk about their week and 
feelings. Then can then open it up to the group for feedback and advice, 
or have it move on to the next person. The idea of this is that it’s like 
talking to friends for advice, and for those who don’t want advice, they 
can just have a safe place to open up. No one will be made to talk, and 
everyone is welcome.  

After everyone has had the chance to talk the workshop will then lead on 
to a speaker who will talk about their own mental health journey, and what 
has helped them improve. This speaker will change each week and will 
be people from within the community that want to share their story and 
support to other men. The workshop will then finish with brews and 
biscuits, and an informal space to chat.  

During this workshop, men can request a 1-1 chat in a separate room 
with project staff.  

Who is this service for?  
This service is for adult (aged 18 plus) who identify themselves as Male.  



 

 

When is this service open?  
This service will be open on Sundays, at the A.B.D centre 7:30pm-9pm.  

How will people use this service?  
By contacting us via the Facebook messenger app, ringing the project 
number or emailing us.  

*We are currently looking for volunteers to help run this workshop, 
or for people to give their time as a speaker.* 
 

 

 
Crisis Weather Shopping Service 

What is this service?  
This is a free service where people who are elderly, disabled or 
vulnerable can have their shopping needs met by project staff during 
periods of dangerous weather.  

Two members of staff will knock at the person’s door in full P.P.E clothing 
at the agreed upon time, take their payment (cash or card if contactless), 
go shopping then bring the items back with a receipt. Staff will also have 
a money document sheet for all parties to sign.   

Who is this service for?  
This service is for adults (aged 18 plus) who are identified or identify 
themselves as elderly, disabled or vulnerable.  

When is this service open?  
This service will be open during periods of dangerous weather. For 
example, times of snow, floods and stormy weather. 

How will people use this service?  
By contacting us via the Facebook messenger app or ringing the project 
number.  

*We are currently recruiting on call volunteers for this service* 
 



 

 

End of leaflet 
That is all the services we will be opening in Phase 1. If you are 
interested in supporting us, or volunteering for the project then please: 

- Email us at help@theletstalkproject.org 
- Message us via the Messenger app on the Facebook page at 

https://www.facebook.com/TheLetsTalkProject 

Thank you, 

The Let’s Talk Project Team. 

 
 


